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Everyone knows about the impending ISDN switch off, but do you really know your options?
Let us talk you through our range of hybrid on-premises and cloud-hosted solutions. Should
new hardware not be a requirement we can support lines and calls and/or maintenance
contracts.
•

Cloud-Hosted Telephone Systems

•

Lines & Calls

•

Inbound Solutions

•

Conference Call Services

•

Telephone System Maintenance

•

Call Record

Cloud-Hosted Telephone Systems
Cloud brings all of the features you know and love from an on-premise phone system and delivers them
through the cloud. Our Cloud-Hosted solution is tailored to deliver reliable and simple communications to
your desktop from highly secure and resilient data centres. This means the phone system is managed for
you and you just use the handset, web portal or applications to access everything you need, when you
need it.
Why would it suit my business?
Because Cloud-Hosted is designed to scale, it suits all sizes of business whether you are have a single
home office or multiple locations around the country or even world. With on-demand features and sameday provisioning you can add users or remove users quickly and easily. With our advanced feature packs
you can completely tailor the user’s experience and provide a call centre solution, reception console and
much more with a simple click.
A per user license with inclusive calls and features makes it a really simply, yet future proofed and benefit
rich solution.
What benefits will it deliver?
iPECS Cloud brings your teams together with simple tools for collaboration and communication. Ondemand access to features and the ability to add or remove users means you have the flexibility to adapt to
your business needs. With fully featured handsets and simple web, PC or smartphone interfaces your
users will understand the benefits of iPECS Cloud in record time.

On Premise Telephone Systems
UCP at a glance
•

A software-based solution that will deliver ‘any time, any where, any device’ communications in a
convenient all-in-one package.

•

Aligns you with the latest in IP, SIP-based,industry-standard technology.

•

Integrates seamlessly with analogue, digital and IP networks, and all industry-standard desktop
applications and devices.

•

Easy-to-use handsets and common interfaces, to eliminate complexity and give your communications a
single, consistent identity.

•

Provides the latest UC applications, like presence and web collaboration, to improve efficiency and give a
rich user experience.

•

An open SOA design that makes it easy to scale and add new applications on-demand, such as web
collaboration and video-conferencing.

•

Centralised system management tools to maximise performance and streamline common tasks like
adding a new user or setting-up a remote worker.

•

Reduced costs through a simplified infrastructure, less complexity, and centralised management. Plus,
licence-based pricing means you only pay for what you want.

•

Provides the highest levels of security, resilience, and survivability, and delivers ‘five nines’ reliability.

Hybrid at a glance
•

Ease of use

•

Integrated voicemail and auto attendant

•

Mobile working

•

Remote and home based working

•

Integrated applications

•

Contact centre and call center working

•

SIP ready

•

Wide range of handsets, smartphone app and specialist phones

•

Voicemail to email

•

On-demand or specialist call recording

•

IP, digital or SLT options to suit your business at your pace

Lines & Calls
If a simple business line(s) is all that’s required there is absolutely no job too small for us. Lines and calls are
bread and butter and everyone has a phone line. But we offer competive line rates and low call calls, chargeable
by the minute.
Along with the following benefits
•

Full Customer Service

•

Dedicated Account Management

•

Easy to Understand Monthly Bills

•

Access to Online Call Information

•

Free Reports & Itemisation

•

24/7 Fault Reporting

With optional Line Guard saving you £££’s on BT Openreach call out charges.
Optional Fraud Monitoring, customers with Safeguard on their lines will not be liable for any fraudulent
calls (subject to Safeguard terms & conditions).
And upgradeable Care Levels giving you quicker call out times from BT Openreach should the worst
happen and your line(s) go down.

Inbound Solutions:
The single most important aspect of any business communications service is the ability to receive all your
customer calls. Our Inbound services provide simple routing of calls to a full range of alternative numbers
with additional features such as voicemail, auto-attendants and call queuing systems.
Telephone System Maintenance:
We understand that effective communication is vital to your business. As such, a fast and efficient
support & maintenance service is crucial if things go wrong.
All of our engineers and account managers are highly skilled and have years of industry experience. They
are well equipped to quickly diagnose the majority of problems that can occur with your telephone system.

Call Record
It's easy to record your meetings and share a recording.
You can record your audio conference by pressing a pre determined number on your telephone while on a
conference call and follow the audio prompts or online via Conference Control.
All recordings can be accessed or downloaded by logging into the Customer Area or Online Portal.

Conference Call Services
We make it easy to run those important conference calls. Our service is ultra-reliable, easy to set up and
manage, and gives you complete control.
Choose from a wide range of flexible conferencing services, so you only pay for what you use:
For your everyday audio conference calls, our Self-Managed Conference Calls will give you everything you
need. If you want to host an Event Call either yourself or with the help of an experienced operator, you can
cherry-pick the perfect product from five flexible options.

Got Questions?
Get in touch with us
01323 407775
info@cloudvoicedata.co.uk

